
Accurate Eligibility
Experience a faster, easier and more complete way to verify eligibility. Automated verification 
using unique real-time batch process through direct and gateway connection to payers.

ELIGIBILITY MANAGEMENT

eemm eligibility manager

KEY FEATURES
>  Improve Member Data Accuracy   
>  Manage Multiple File Formats (Proprietary, 834) and Multiple Delegated Sources
>  Manage Multiple Population Groups (ACOs, State/Regional Groups, IPAs/PHOs)
>  Reconcile for Retroactive Enrollment/Eligibility Changes
>  Manage Data with Multiple Records Per Member
>  Identify Missing or Incorrect Data
>  Identify Missing Members
>  Customize Any Special Processing Need
>  Prevent Conflicts in Claims/Benefit Systems
>  Save Hours with Automatic Online Eligibility Verification with DataTug™ 
 

FINANCIAL BENEFITS
>  Manage Eligibility In-House
>  Stop Paying on Inactive Members



PROCESS AUTOMATION 
TO VALIDATE MEMBER 
ROSTER DATA
Follow a standard process for all groups/
payers using Eligibility Manager to 
process the enrollment/eligibility files 
received for the delegated group (State, 
CMS, HIX, Health plan). 

>  Import Base System (EZ-CAP, 
Tapestry, QNXT, GE (IDX), Facets, 
Plexis, etc.) 

>  Manages Any Number of 
Populations or Groups (ACOs,  
State Medicaid, IPAs/PHOs)

>  Import Roster from State or  
Health Plan (834) Member Data

>  Handles ALL Health Plan Formats
>  Compare Data
>  Review and Edit Changes  

(Filter and Fix)
>  Identifies Missing or Incorrect Data
>  Identifies and Terms Missing Members
>  Export for System Update

AUDIT SCREEN TO 
IDENTIFY CHANGES, 
FILTER AND FIX 
POTENTIAL ERRORS

>  Customizable Layout 	
>  Edit Data Directly 
>  Easy Filtering and Sorting
>  Edit Using the Replace tool
>  User-Configurable Audit Rules
>  Edit Data Manually or Batch 

CUSTOM EDI 
PROCESSING

>  Generate Proper COB Data
>  Generate Proper Effective 

Dates
>  Split Eligibility Files for 

Multiple Medical Groups
>  Select Unique Records for 

Each Member
>  User-Maintained Custom 

Tables

FILTER, REPLACE, 
AUDIT  

>  Built-In Filter Tools to 
Identify Problem Areas

>  Saved Filters for  
Re-Usability 

>  Audit Rules to Quickly 
Identify Members 
with Potential Data 
Discrepancies 

>  Replace Tool to Modify 
Filter Group (Based on 
Defined Expressions, 
Specific Data, Original 
Systems Data or  
Rules-Based.)  

Unified
Value-Based
Care Platform
Cedar Gate empowers 
payers, providers, employers 
and administrative services 
organizations to excel at value-
based care. Our unified technology 
and services platform delivers timely 
and actionable analytics, clear 
business intelligence insights, and 
administrative solutions that improve 
care delivery at any point on the 
value-based care continuum.  
The result?  

Better Outcomes For Everyone®
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Learn more or schedule a demo.         203.930.5500  |  learnmore@cedargate.com


